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We offer free, impartial and confidential advice services to disabled and sensory impaired people, their carers and families.
We will help with any enquiry regarding disability issues. If we cannot answer your questions we will know someone who can.

TheFDF, Old Town Hall, Earl Road, Mold CH7 1AB Telephone: 01352 756618

Save the Date
Friday 12th July 1pm - 4pm
Disability Learning Network North Wales
The FDF Centre for Independent Living has been awarded a contract by Wrexham Borough Council
to develop a Disability Learning Network for organisations working in Wrexham, Flintshire,
Denbighshire and Conwy supporting children and young people with disabilities (0-25) and their
families, and other families who are affected by disability and who have children and young people.
The main elements of this service are;


Maintaining a network of provider organisations

 Running quarterly network events with a range of speakers and activities to help promote
continuous improving practice, awareness raising and knowledge/skill development.
To act as a main point of contact for learning and development in North Wales for organisations
providing services for families affected by disability by regular circulation of information by newsletter
and social media.
The second event is on Friday 12th July 2019 at:
Disability Resource Centre,
Glan Clwyd Hospital,
Sarn Lane,
Bodelwyddan,
LL18 SUJ

If you are interested in attending or have your organisation’s work included in our information
database or at the event, please contact us on befriender@thefdf.org.uk or telephone 01352
756618. Please feel free to distribute this information to colleagues or contacts that may have an
interest in this topic.

@FDFUpdate

Contact@thefdf.org.uk

www.@thefdf.org.uk

FDF Flintshire

Office Opening Hours: Monday, Tuesday, Thursday & Friday 10am-1pm Wednesday 10am-3pm

Announcement
At the end of March TheFDF Board of Trustees took the difficult decision to end the social groups on a Tuesday
in Burntwood Court and on a Wednesday in Llys Eleanor in Shotton. These groups have been running for more
than 20 years (possibly in different venues). The reason for this was the end of our funding from Flintshire
County Council last September. The social groups were costing us in the region of £20k per year and were a
lifeline for the most vulnerable people who very often don't get to leave their home or meet other people in a
very lonely week. We believe that TheFDF is the safety net that meets the needs and supports those isolated
individuals who fall below statutory intervention and very often have no family or friends to enable them to go
out into the community. TheFDF was providing transport for these groups and on average more than 50 people
each week were attending.
The Thursday group at Llys Jasmine in Mold is continuing with the support of a support of a volunteer running
activities but there is no transport for this group.
Recently I have been contacted by 2 FCC social services staff asking what can be done to reinstate the groups as
they didn’t realise TheFDF funding was so precarious.
Interestingly, we are also being approached by staff from 3 Extra Care homes asking if their residents can
attend our groups? Yes they can, providing the person can get to the group and can bring a personal assistant
if they require personal care.
We need funding, we need volunteers, but most of all these vulnerable disabled people need funded services
to enable them to cope with everyday living.
www.thefdf.org.uk
01352 756618
Jan Thomas

12 July 2019 at the Disability Resource Centre in Glan Clwyd Hospital

Contact Gemma Williams at befriender@thefdf.org.uk or 01352 756618

For those who are relatively new to driving it can be a daunting task and this is particularly
true for disabled motorists. Fortunately Disabled Motoring UK (DMUK) is dedicated to
improving the motoring experience for disabled people and in this article you will find out
more about our campaigning work and how DMUK can help you.
Blue Badge Enforcement
DMUK is the charity that campaigns on behalf of disabled motorists, passengers and Blue Badge Holders. If you are new to driving
with a disability you may not know how regularly disabled bays are used by people who do not have a Blue Badge, but unfortunately
it is a very common problem that can cause a lot of inconvenience for disabled people. This is why we run a number of initiatives to
try to make sure that the integrity of the Blue Badge Scheme is upheld and disabled bays are available to those who are entitled to
use them.
Our Disabled Parking Accreditation (DPA), for example, is
a certified accreditation awarded to car park operators
who run accessible car parks and enforce their disabled
bays effectively. This means that when you enter a DPA
accredited car park you can be sure that it is fully
accessible. Visit www.dpaaccreditation.org.uk to find an
accredited car park near you.
When tackling disabled bay abuse we also think it is
crucial to educate the general public about the
importance of respecting the Blue Badge Scheme. Our
Baywatch campaign helps us to achieve this goal.
Throughout the campaign we ask members of the public
to complete a survey relating to the amount of Blue Badge abuse that occurs at their local supermarket. We then contact the
supermarkets to bring the problem to their attention and try to improve their enforcement practices.
Refuelling
For many disabled people who are getting ready to start driving, the most
pressing task is finding out what adaptations they will need to have fitted
to their vehicle to enable them to drive. Therefore you would be forgiven
for not giving much thought to how you are going to refuel your vehicle.
Disabled people who need assistance at petrol stations often have to
sound their horn and wave their Blue Badge in the air and this can cause a
lot of distress. DMUK is working with two companies who have developed
promising solutions to this problem, one is Fuelmii and the other is
MyHailo.
Joining DMUK
Disabled Motoring UK will only be successful at campaigning as long as it
has a strong membership. The more members we have the stronger our
campaigning voice can be.
If you want to be kept more informed you can sign up as a full member of
DMUK. As well as receiving the benefits which online members have
you’ll also get a monthly magazine and gain access to our fantastic
discounts package. Full membership is £24 per year.
To find out more information about Disabled Motoring UK please visit
www.disabledmotoring.org

Disabled Motoring UK

Disabled Parking Abuse at Supermarkets
A common problem for many disabled motorists is not being able to park close to their desired
destination, especially at their local supermarket. The major complaint is that the disabled bays
are all occupied with cars not displaying a Blue Badge.
Disabled Motoring UK’s Baywatch campaign seeks to address this. This campaign measures the level of disabled parking abuse at
supermarkets, by asking disabled motorists to survey their local supermarket car park. Specifically, they count how many disabled
bays are provided by and how many cars are parked in them without displaying a Blue Badge. The other information we ask for is
details of the type of enforcement (if any) carried out by the parking operator responsible for the car park. Details of the operator
and enforcement actions should be displayed on the signage near the disabled bays.
When the survey closes the results are calculated, published and shared with the supermarkets to encourage them to work with the
charity to improve their parking policies with regard to tackling disabled bay abuse by using effective enforcement.
The Baywatch campaign also aims to change attitudes by bringing to the attention of disabled bay abusers the impact that their
actions can have.
Lack of enforcement can lead to tragic consequences, such as in December 2013 when Brian Holmes died after being punched by Alan
Watts in the Asda car park in Biggleswade following a dispute over a disabled parking bay. This case is an extreme example of what
can happen when people try to police disabled bays themselves.
This campaign was first launched in 2002 and over the years we’ve seen small improvements in the levels of disabled parking abuse at
supermarkets.
The 2019 Campaign
This year Baywatch will take place in the month of June and DMUK is asking as many people as
possible to survey their local supermarket car park so we can get some really good data on the
levels of Blue Badge parking abuse at supermarkets around the county. The survey only takes
a few minutes to complete, copies can be requested from the office or you can visit our
website and complete it online at www.disabledmotoring.org.
The campaign has support from Baroness Tanni Grey-Thompson, she commented: “I often
experience problems when trying to park at my local supermarket because Blue Badge parking
bays are not enforced properly.
“There is a real lack of understanding about how essential these bays are to disabled people.
“DMUK’s Baywatch Campaign plays a vital role in highlighting the issue of disable parking
abuse at supermarkets.
“It is a campaign that I fully support and I intend to survey my local supermarket car park in
June to help DMUK obtain the data they need to take the supermarkets to task over their
disabled bay parking policies.”

Baroness Tanni Grey-Thompson

Heidi Turner, Communications and Campaigns Director at DMUK, said, “Baywatch is one of the charity’s longest running campaigns
and is really important to draw attention to the parking problems that disabled people face when just trying to do their everyday
grocery shopping. It’s fantastic that the campaign has the support from Baroness Tanni Grey-Thompson. This campaign relies on
public participation and we hope her support will encourage others to get involved.”
DMUK Baywatch Sponsor
DMUK has worked for many years with the BRITISH Parking Association (BPA) to improve parking for disabled motorists. This year the
BPA has further shown their commitment to the work of DMUK by sponsoring DMUK Baywatch 2019.
Kevin Reynolds, BPA Director of Corporate and Public Affairs says, “We are delighted to sponsor the 2019 Baywatch campaign.
Effective parking management plays a vital role in everyone’s lives, especially people who are disabled and those needing to park their
vehicles close to their destination. Parking bays reserved for Blue Badge holders must be managed properly to ensure they are not
obstructed and used only by people displaying a valid disabled Blue Badge. We support this campaign to raise awareness of th e
absolute need for proper and effective parking management of Blue Badge parking bays everywhere and at supermarkets especially.”
Disabled Motoring UK

Our Weekly Social Group
Are you aged 18 years or over and living with a
physical disability or know someone who is?
Why not come along and join our friendly social
group?
Our group regularly invite guest speakers, go on
days out and arrange activities.

Thursday Mold Group
Llys Jasmine, Jasmine Court, Off Clayton Road, Mold CH7 1TP

All groups run from 1pm to 3pm
For further information contact us on 01352 756618 or email us
via Contact@thefdf.org.uk
01829 782808
www.stevemorganfoundation.org.uk

Weekly Advice & Information
Session
Do you or somebody you know have a
disability?
Are you having problems completing your
benefit forms?
Confused as to what evidence to submit
with your forms?
We can help you.
with initial advice prior to the forms being
completed.
Old Town Hall, Earl Road, Mold, CH7 1AB

Telephone Befriending
at The FDF!
The FDF now offers a confidential
telephone befriending service to support
disabled members living alone or away
from family and friends. Our experienced
telephone befriending volunteers will
make a weekly telephone call normally
lasting approximately 20 mins. The
conversations are member led with
support from the volunteer telephone
befriender. Phone calls create an
opportunity to have a chat in a safe
environment and relieve feelings of
loneliness. Members are individually
assessed for the service and reviewed
regularly to check it is meeting their
needs.
If you would like any further information
on the telephone befriending service or
to volunteer as a potential telephone
befriender then please ring on
01352 756618 or alternatively
email contact@thefdf.org.uk

Mobility aids, wheelchairs, buggies,
hoists, trikes, etc.
Specialist beds and sleep systems,
postural chairs, seating and car seats
Sensory equipment
Communication aids, specialist
software, specialist alarms
Medical equipment, support wear

Wanted
Volunteers to help us support physically
disabled and sensory impaired adults.
Social Group Volunteers
Thursday Afternoons in Mold
Office Based Volunteers
Monday to Friday
For more information
Email: admin@thefdf.org.uk
Telephone: 01352 756618

