
 

Office Opening Hours:  Monday, Tuesday, Thursday & Friday 10am-1pm  Wednesday 10am-3pm 

 @FDFUpdate Contact@thefdf.org.uk FDF Flintshire  www.@thefdf.org.uk 

We offer free, impartial and confidential advice services to disabled and sensory impaired adults, their carers and families.                                          
We will help with any enquiry regarding disability issues.  If we cannot answer your questions we will know someone who can. 

 TheFDF, Old Town Hall,  Earl Road,  Mold  CH7 1AB   Telephone: 01352 756618 
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Centre for Independent Living 

TheFDF Centre for Independent Living has been commissioned by 4 Counties in North Wales to provide             
professional support for organisations working with disabled children and their families. 

This support is in the form of a “learning set” and includes the provision of information, updates on legislation, 
guidance, research etc. and a “forum” for those organisations to share good practice and to continually develop. 

If you are interested in joining this forum in the first instance contact ThomasJ@thefdf.org.uk or Val Williams at 
befriender@thefdf.org.uk 

Flintshire County Council is seeking your views on local 

public toilet strategy 
By law, Councils do not have to provide and maintain public toilets directly.  They must, however, take a         

strategic view on how facilities can be provided and accessed, taking account of such things as location,           

accessibility, facilities, frequency of use and quality of existing sites, as well as determining whether additional 

or fewer sites are required by their local population. 

Since 2012, the Council has carried out two reviews of toilet provision across the County.  These reviews        

highlighted that isolated facilities regularly attract antisocial behaviour, which puts people off using them.  As a 

result, we adopted the approach of promoting the use of existing toilets in Council buildings such as libraries 

and Connects Centres, which people feel more confident and comfortable using.  The council has been tasked 

by Welsh Government to do a strategy but there is no extra funding for increased provision. 

Flintshire County Council is now asking for your feedback to inform a new Toilet Strategy, the draft for which 

can be accessed here: 

https://www.flintshire.gov.uk/en/PDFFiles/Draft-Toilet-Strategy/Flintshire-County-Council-Draft-Local-Toilet-Strategy.pdf 

If you would like to have tour say then you can access the feedback form here: 

https://www.surveymonkey.co.uk/r/LocalToiletsStrategy 

The closing date for feedback is Friday 26th of April 2019 

 

There will also be a meeting on the Places To Change Campaign at Care and Repair, Rowleys Drive, Shotton, 

Deeside, CH5 1PY on 22 March 2019 at 1pm which all interested parties are welcome to attend. 
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The Social Model of Disability 
 

Disability Wales aims to promote the understanding, adoption and implementation of the Social Model of 
Disability throughout Wales 
Disability Wales Strategic Plan, 2004 

 What disabled people in Wales say about the Social Model 
 The Medical and Social Models of Disability 

 Definition of ‘disability’ 

Examples of how society could change to allow disabled people to participate equally  
What disabled people in Wales say about the Social Model 
The Social Model of Disability literally saved my life; after I understood what it was about it was my lifeline – 
it freed me up to be who I am 

It puts the onus back on society to remove the barriers 

It’s empowering; I can direct my energies into improving my quality of life.  
The Medical and Social Models of Disability 
Disabled people generally have fewer opportunities and a lower quality of life than non-disabled people. 
There are two different ways of explaining what causes this disadvantage: the Medical Model of Disability 
and the Social Model of Disability. 

The Medical Model of Disability: Disabled people not joining in society is seen as a direct result of having an 
impairment and not as the result of features of our society which can be changed.  

Society focuses on ‘compensating’ people with impairments for what is ‘wrong’ with their bodies.  

This is done through ‘special’ welfare benefits and providing segregated ‘special’ services.  

It shapes the way disabled people think about themselves. Many disabled people internalise the negative 
message that all disabled people’s problems stem from not having ‘normal’ bodies. We think it’s our fault 
that we can’t be active, or contribute to our communities. 

This internalised oppression can make disabled people less likely to challenge their exclusion from main-
stream society. 

The Social Model of Disability: The Social Model of Disability makes the important difference between 

Social Model Solution 

Better designed lids, automatic doors 

More seats in public places 

Recognition of sign language and use of Braille/raised 

letters 

Badly designed buildings, more ramps and lifts in all 

buildings, better access to transport and parking 

Educate people to look for disabled persons 

knowledge and skills rather than looking for problems 

Continued on next page 

The Medical Model Problem 

Painful hands, unable to open jars, doors 

Difficulty standing for long periods 

Can’t see or hear 

 

“Housebound” or confined to a wheelchair 

 

People won’t give you job because they think you 

can’t do it 

 



In the Medical Model, the disabled person is placed at the centre of the “problem”. Considered “defective” or 
“not normal”, disabled people are often described or believed to be: 

 unable to make decisions 
 in need of a doctor or a cure 

 always in need of help, sympathy and charity 
 can never be equal to a non-disabled person 
 

Much of this language is negative and does not describe the experience of disabled people.  

The Social Model is an alternate way of understanding access issues and social exclusion and sees the problem 
as a “disabling world”. The Social Model explores why our society does not treat all its members as equal.  

Definition of ‘disability’ 
 

Impairment 

An injury, illness, or congenital condition that causes or is likely to cause a long-term effect on physical appear-
ance and / or  limitation of function within the individual that differs from the commonplace.  

Disability 

The loss or limitation of opportunities to take part in society on an equal level with others due to social and 
environmental barriers. 

Disability is shown as being caused by ‘barriers’ or elements of social organisation which take no or little       
account of people who have impairments. 

Society is shown to disable people who have impairments because the way it has been set up prevents us from 
taking part in everyday life. 

It follows that if disabled people are to be able to join in mainstream society, the way society is organised must 
be changed. 

Removing the barriers which exclude (and disable) people who have impairments can bring about this change.  

Disability Wales is campaigning and working to remove all disabling barriers in Wales.  

Independent Living 

 

Independent Living enables us as disabled people to achieve our own goals and live our own lives in the 
way that we choose for ourselves. – Disability Wales, 2010 

The Social Model of Disability reminds us that we are disabled by the social, environmental, institutional 
and attitudinal barriers that prevent us from being able to fully participate in society on an equal basis. 
Independent Living builds on this by providing practical solutions for removing the barriers of disablism.  
Independent Living offers practical solutions for removing the barriers to equality and social inclusion that 
disable us, including in health & social care, housing, education, employment, transport and access to the 
environment. 

Independent Living is an idea that helps us to understand the problems that we face as disabled people in 
our everyday lives. It gives us a structure for tackling the many different issues that prevent us from     
having the same choices, opportunities, access and control of our lives that non-disabled people have. It 
shows what needs to be done to enable us to be valued and treated with the same respect as other     
people. 

http://www.disabilitywales.org/training-consultancy/training-courses/social-model-of-disability/


Last ditch appeal to new Welsh First Minister over Welsh          
Independent Living Scheme 

A disabled campaigner has sent an 80-page dossier of evidence to the new first minister of Wales in a last-ditch bid to persuade him 
to abandon plans to close the Welsh government’s independent living grant scheme. 

Nathan Lee Davies has written to Mark Drakeford with just two months left until the planned closure of the Welsh Independent Living 
Grant (WILG), which was itself set up as an interim scheme following the UK government’s decision to close the Independent Living 
Fund in June 2015.  Davies, who has led the Save WILG Campaign, told Mr. Drakeford in an open letter this week that closing WILG 
would leave disabled people with high support needs “at the mercy of cash-strapped Local Authorities who seem intent on cutting vital       
support packages across the board with no guarantee that further cuts will not follow”.  He said that local authorities “seem to be 
treating disabled people as a burden”. 

Davies points out in the letter that Mr. Drakeford had promised – during his successful campaign to lead the Welsh Labour party last 
year – that if an independent evaluation of the WILG closure showed the new system “not working as well as the old one” then he 
would be “prepared to reverse it”. 

WILG was set up by the Welsh government – with UK government funding – as a short-term measure to support former ILF recipients 
when the fund was closed in June 2015.  But the Welsh government is now closing WILG and transferring the funding to local councils, 
and by April the 22 local authorities will be solely responsible for meeting the support needs of all former ILF-recipients in Wales.      
Davies said the “deep dive review” of cases in which WILG recipients were having their support cut was “full of errors” and had failed 
to consult the disabled people who will be affected.  He pointed to his own experience at the hands of his local authority, Wrexham   
council, which he said had treated him “abysmally”. 

Davies, who has a life-limiting condition, said that the process to reassess his support needs, due to end in September 2018, had still 
not been completed and was having “a negative impact” on both his physical and mental health.  He described how his social worker 
had laughed when he suggested he needed 24-hour support and told him that no-one in the borough received that level of support.  
He said that the lack of overnight support in his current social care package meant he had to stop drinking at 8pm at night and get 
ready for bed at 10pm, and often had to call his 68-year-old father to assist him in the night, even though he lives a 10-minute drive 
away and has arthritis in both hands. 

The dossier, which has already been shared with the deputy health and social services minister Julie Morgan, includes a description of 
a day in his life, from last January, showing the poor level of support he already receives – even before the closure of WILG – and the 
pain and indignity this exposes him to, as well as the lack of choice and control in his life.  Davies says: “It is 2018 and I am still being 
treated like a second class citizen.  “I have a progressive condition of the nervous system which is accelerating at quite a rate, yet I still 
have the same amount of inadequate care and support hours that I did in 2010 when I first began independent living.” 

He updated this by posting a new blog yesterday, showing that little had changed in the last year. 

In the dossier, he warns the Welsh Labour party: “I do not want to spend the last days of my life completely unnecessarily fighting 
against the party I have defended and campaigned for across many years.  “But I will if I have to. Please don’t make me.” The dossier 
also includes a letter from a director of Disability Wales, Trevor Palmer, in which he says the planned WILG closure has “created serious 
disruptions” to his life, with local authority “incompetence and lack of understanding” that has led to his support package being 
“substantially” reduced.  

A Welsh government spokesperson said: “We believe that disabled people’s ability to live independently should not be compromised 
by any changes to the way in which support is arranged for those people who previously received payments from the WILG. “The first 
minister has just received Mr Davies’ open letter regarding the WILG and will carefully consider the detailed points it makes. “He has 
asked the deputy minister for health and social services to consider what further action may be necessary to ensure disabled people in 
receipt of the WILG are not adversely affected by this change. “The deputy minister has provided Mr Davies and the National            
Assembly’s petitions committee with details of the deep dive review.  “She also met Mr Davies at his home to hear his concerns and 
discuss the issues raised in his dossier.” 

He said the deep dive review had seen the 22 Welsh local authorities audit all cases where they intended to cut the WILG element of 
people’s support.  This found planned reductions in about 157 cases, and increases in support in a similar number, out of 1,174 people.  
He claimed that the cuts had taken place because “some people had developed a need for healthcare rather than social care while 
some, due to their support being provided in a different way or being of a different type, had a reduced need for care overal l”.  He    
accepted that two questionnaires, commissioned from the All Wales Forum of Parents and Carers of People with Learning Disabilities, 
had had a low response rate, but he said that responses to it “have been positive about the way assessments have been undertaken 
and the outcomes people have received”. 

Charlotte Walton, Wrexham council’s head of adult social care, said: “We cannot comment on any individual’s care and support 
needs. “However we do not accept the allegations being made.  “We have carried out all of the WILG reviews in a person centred and 
inclusive manner and working with the individual recipients of the fund [has] enabled them to achieve positive outcomes from the  
reviews.” 

Davies said he would now push for a meeting with the first minister.  He said: “I am not going anywhere and will continue to fight this 
until justice is served.” 

John Pring for Disability News Service 

https://nathanleedavies.wordpress.com/save-wilg-campaign/
https://nathanleedavies.wordpress.com/2019/01/28/open-letter-to-first-minister-mark-drakeford-savewilg/
https://nathanleedavies.wordpress.com/2019/01/30/nightmare-on-finney-close-savewilg/
http://www.disabilitywales.org/


 

FLINTSHIRE’S SIGHT LOSS                                   

STAKEHOLDER EVENT 

Monday 18th February 2019 

1.00pm to 4.00pm 

Main Conference Room, Coleg Cambria, Kelsterton Road,           

Connah’s Quay, Flintshire, CH5 4BR 

 

 

 

 

 

 

 

 

If you, or someone you know has sight loss or you provide          

services to people with a vision impairment, join                             

Vision Support and Coleg Cambria business students and           

help us make a difference 

 

To book contact Vision Support on 01244 381515 or               

Email: information@visionsupport.org.uk 

Led by people with sight loss the event will explore: 

 What matters to people with sight loss 

 What works well and why 

 What is not so good and ideas for improvement 

 The contribution people and communities can make 

 How we can work together more effectively 



 

Our Weekly Social Groups 

Are you aged 18 years or over and living with a 
physical disability or know someone who is? 

Why not come along and join one of our friendly  
social groups? 

Our groups regularly invite guest speakers, go on 
days out and arrange activities. 

Tuesday Buckley Group                                 
Burntwood Court Community Centre, Meadow Lane, Drury   

CH7 3DN 

Wednesday Shotton Group                                     
Llys Eleanor, Shotton Lane, Shotton CH5 1QU 

Thursday Mold Group                                              
Llys Jasmine, Jasmine Court, Off Clayton Road, Mold CH7 1TP 

All groups run from 1pm to 3pm                     
For further information contact us on 01352 756618 or email us 

via Contact@thefdf.org.uk 

Weekly Advice & Information      
Session 

Do you or somebody you know have a  
disability?  

Are you having problems completing your 
benefit forms? 

Confused as to what evidence to submit 
with your forms?   

We can help you. 

with initial advice prior to the forms being 
completed. 

Old Town Hall, Earl Road, Mold, CH7  1AB 

Wanted 
Volunteers to help us support physically     

disabled and sensory impaired adults. 

Social Group Volunteers 

Afternoons Tuesday to Thursday 

Office Based Volunteers 

Monday to Friday 

For more information 

Email: admin@thefdf.org.uk 

Telephone: 01352 756618 

Telephone Befriending  

at The FDF!  
The FDF now offers a confidential           

telephone befriending service to support 
disabled members living alone or away 

from family and friends. Our experienced 
telephone befriending volunteers will 

make a weekly telephone call normally 
lasting approximately 20 mins. The       
conversations are member led with      

support from the volunteer telephone  
befriender.  Phone calls create an          

opportunity to have a chat in a safe       
environment and  relieve feelings of   

loneliness.  Members are  individually   
assessed for the service and  reviewed 

regularly to check it is meeting their 
needs.  

If you would like any further information 
on the telephone befriending service or 
to  volunteer as a potential telephone        

befriender then please ring on            
01352 756618 or alternatively              
email contact@thefdf.org.uk 

01829 782808 
www.stevemorganfoundation.org.uk 

Mobility aids, wheelchairs, buggies, 

hoists, trikes, etc. 

Specialist beds and sleep systems, 

postural chairs, seating and car seats 

Sensory equipment 

Communication aids, specialist      

software, specialist alarms 

Medical equipment, support wear 

mailto:contact@thefdf.org.uk

