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We offer free, impartial and confidential advice services to disabled and sensory impaired people, their carers and families.
We will help with any enquiry regarding disability issues. If we cannot answer your questions we will know someone who can.

TheFDF, Old Town Hall, Earl Road, Mold CH7 1AB Telephone: 01352 756618

TheFDF Centre for Independent Living
TheFDF has a long history, 22 years, of working within the community in Flintshire, since 2017 we have worked across four counties
Wrexham, Flintshire, Denbighshire and Conwy. We receive no funding from Flintshire, Denbighshire or Conwy, we have 3 small
contracts through Wrexham and Families First. Our main supporter is The Steve Morgan Foundation, and whilst funding is always a
serious concern to us we have pledged to continue our support for all disabled people in North Wales.
Currently FDF is working with more than 500 people, since becoming the only Centre for Independent Living outside of South Wales
recognised by the Welsh Government and Disability Wales we are committed to enabling all disabled people to live independently.
That does not mean living on your own. It means living the life you choose ie living where you want, how you want, with whom you
want.
We firmly believe that disabled access is much more than providing physical adjustments, it’s about ensuring that disabled people are
treated on an equal basis to their non-disabled peers using the Social Model of Disability as our benchmark. TheFDF wants to see
more disabled people with the same opportunities to be employed, to do voluntary work, to go to the ‘’pub’’, to a restaurant, to the
cinema, to the theatre or to watch a favourite football team.
The disabled people that we meet tell us that they continue to be challenged by the 3 T’s toilets, transport and technology.
Lack of accessible, clean changing places for disabled people. Public toilets are a right not a privilege.
Lack of accessible transport particularly at evenings and weekends, disabled people need to be able to go out in the evenings or at
weekends. There is much more than medical appointments going on in their lives.
Technology, there has never been a more challenging time for disabled people, financial independence is essential to enable disabled
people to not just live but to have a life.
TheFDF will continue to campaign for better toilets and transport and will support disabled people to find their way through online
forms and information.
Our Independence Support Workers offer advice, information and advocacy, befriending and drop in sessions across Wrexham and
Flintshire contact the office for more information admin@thefdf.org.uk, 01352 756618
Benefit applications seem to take up most of our time PIP, DLA, ESA, UC, housing applications, housing benefits, we are person
centred and will continue to work with a service user for as long as it takes. We estimate that in the year ending December 2018 we
secured more than £2 million in previously unclaimed benefits that is money into the local economy.
We continue to respond to need by listening to disabled people, improving and developing opportunities for disabled people, who for
too long have been collected together with other disabled people in church halls, community centres and given tea and biscuits whilst
playing bingo. We have just one social group each week at Llys Jasmine, Mold Thursday 1pm to 3pm. That is member led.
We hire equipment, we offer information and advice and we recycle equipment.
We work to reduce the culture of dependency that has for too long been the support offered to disabled people, we will enable
disabled people to live the independent life that they choose and we have a ‘’ can do ‘’ attitude towards our service users and
members.
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admin@thefdf.org.uk

www.@thefdf.org.uk

FDF Flintshire

Office Opening Hours: Monday, Tuesday, Thursday & Friday 10am-1pm Wednesday 10am-3pm

How selfish drivers blocking dropped curbs can leave these people risking
their lives to cross road
For people who are blind or disabled the selfish actions of drivers obstructing dropped kerbs can represent not
just a challenge but a serious risk
"It is not until you go through it yourself you realise how much it can affect you." Those are the words of one
mum who is fed up of trying to explain to people why it is so important for drivers not to park in front of a
dropped kerb. Rhian Morris, 33, and her seven-year-old son Harley, are both visually impaired and rely on a cane
to get around. Harley has only recently begun using a cane and Rhian hopes he will become more independent
as he gets older. "We are working on his independence and he is going to have mobility training which will hopefully help him to be more confident," said Rhian. But the pair are constantly faced with one challenge which
makes it difficult to get around safely – people parking in front of dropped kerbs. "It is a big issue for us. We live
in Litchard, Bridgend , just up the street from Harley's school. "It is great because it means I can walk him to
school every day and hopefully, when he is older, he will be able to walk himself. "But, like many schools, there is
a big problem with people parking outside the gate and people parking on the dropped kerb there."
Dropped kerbs are a form of tactile paving that was introduced to make life easier for disabled people. A blister
surface is used at a dropped kerb to provide warning to visually impaired people who would otherwise find it
difficult to differentiate between where the pavement ends and road begins. According to Anita Davies, who is a
rehabilitation officer for the visually impaired, the bumps that form a blister surface are also an important part of
crossing the road safely. "People with visual impairments use those bumps not only as an indicator that they are
approaching a road and a safe place to cross but also as a guidance. "We teach people to line their feet up with
the bumps before they begin the crossing. That way they will safely walk in a straight line and won't be left walking up the road," said Anita, 47, who is certified blind.
Anita and Rhian are part of a group of disabled people in Bridgend who want to raise awareness of how doing
something so simple like parking on a dropped kerb can potentially endanger a disabled person's life. "As someone with a visual impairment I rely on my knowledge of the environment that I live in to get around safely," said
Rhian. "That includes knowing where I can and can't safely cross the road and dropped kerbs are something I
rely on every day. "If I approach a crossing and that dropped kerb is blocked then I don't know where the next
safe place to cross the road is – I don't have that guidance. "I am quite often forced to go onto the road, crossing
between two cars for example, which is extremely stressful when you can't see everything around you."
Rhian said she often explains to drivers who are parked blocking a kerb why it is important for them not to do so
and she is regularly met with abuse. "I have had one woman swear at me in front of both our children. Other
parents have been really supportive of the message I am trying to get across. "Crossing a road may not seem a
big thing for most people but for some it can be very difficult and should be made as accessible as possible."
Rhian has set up a petition to raise awareness of the challenge that blocking pavements brings in the hope that it
will become illegal. It is currently illegal to park in front of a dropped kerb as it is an obstruction and this can result in a fine. However it is not illegal to park on a pavement , which is something that Anita has a lot of trouble
with. "I walk independently with and without a cane and, whilst it may tell me that there is a vehicle parked on a
pavement and I can make my way around it, what that cane cannot do is tell me where the wing mirror is for example. "I have been left with a black eye after walking into the wing mirror of a van because that is something I
am not prepared for," said Anita, who lives in Bridgend.
Part of Anita's job is teaching people how to get around their local environment, making sure they can get to the
shop or to their local bus stop. Anita explained that for many people if they come to an obstruction like a car
parked on a dropped kerb or on a pavement they would rather go home than have to deal with the stress and
anxiety that comes with trying to manoeuvre around the space. "People often say they didn't realise what it was
for until it affected them," she added.
Continued on next page

Anita is a member of the Bridgend Coalition of Disabled people who successfully campaigned in the past to have
dropped kerbs installed across the town. Their chairman, 43-year-old Simon Green, is a wheelchair user who
used to live at the top of Park Street, which was named the most polluted street in Bridgend in 2018 . The road is
a long stretch which is constantly used by cars and buses. At the bottom of the long stretch of pavement is a
dropped kerb crossing, right on the junction of the road and a small side street, which is constantly blocked by
cars.
Simon took us out to Park Street to show just how bad the problem is and within 10 minutes of being there a car
had arrived and parked in front of the dropped kerb. When Simon explained to the driver that they were obstructing the highway he was met with a response that he said he gets all too often: "I won't be here long." Simon said this is extremely frustrating as even if the driver only intends to be there for five minutes that is five
minutes where a vulnerable pedestrian either has to wait for the car to move or risk going into the road and unsafely crossing. "I have a sporty wheelchair so luckily for me I can get up and down onto a kerb. "But I have
friends who use motorised wheelchairs that are a bit heavier so can't flip up as easily and it is almost impossible
for them to cross without a dropped kerb."
One of Simon's fellow club members, Mandy Clarke, said it was impossible for her to get up on a normal kerb.
"It has happened to me on quite a lot of occasions. I am forced to look for somewhere else to get across or just
wait until the car is gone," she said. "Nobody realises that is the only way that people like me can get across the
road." Mandy, 52, uses a motorised wheelchair which doesn't have the ability to manoeuvre a normal kerb. As
someone who relies on public transport Mandy also said that there is a big problem with people parking at bus
stops, which prevents the bus from pulling in. Buses are designed to be at the same level as a roadside kerb so
wheelchair users can get on and off the pavement and onto the bus without having to go onto the road. So if
someone has parked blocking the bus stop, preventing it from pulling in, Mandy has to find another way of
getting into the road and then onto the bus which not only delays busy bus services but can also be very dangerous to the vulnerable pedestrian.
For Simon, it is important that people speak to drivers who block kerbs so they are aware of the impact it can
have on disabled people. "I would say about 90% of people just don't realise they are causing an obstruction for
someone like me," he said. Simon claims he has also been on the receiving end of abusive messages on social
media for simply asking people to follow the law. "The council have vans with cameras on that are used to penalise drivers who park illegally. "I asked a driver to move once and informed them how it is a fineable offence
to block a dropped kerb. "Later that day I received a message on social media which included really offensive language saying it was my fault that this person had received a fine. "I don't want people to receive a fine – I just
want people not to park there," said Simon.
Simon has spent years campaigning for more accessibility for disabled people and is currently fund raising for his
friend Helen Fincham, who was paralysed from a rare condition called transverse myelitis. The irony that springs
to mind with the stories from these people is that most of them are unable to drive because of their disability so
they are more likely to rely on public pathways and public transport to get around. If that public pathway is obstructed something that should be as easy as travelling to the bottom of their street can be turned into a difficult
and dangerous obstacle
Wales Online

Announcement
TheFDF are happy to announce that we are now a partner organisation for the Discretionary Assistance Fund
for Wales, which means that we can support those who are eligible to apply for the DAF grant. Please get in
touch on 01352 756618 if you would like to know more.

We are pleased to report that the Chester ‘VI Swimming Sessions’ have been proving a
success and that they will be continuing on a weekly basis for the foreseeable future!.
New Swimmers are always welcome at the sessions, which are every Monday at the City
Baths, Chester, between 10.00am-10.45am. The cost of the sessions are £4.00
per person and are free for Volunteers, guides or family members. We also have sole
use of the pool for the session and a Lifeguard is provided.
Please Note that the Baths will be closed on Monday 26th August and that there won’t
be a session that week.
Please get in touch with Gary Morgan at our Chester office on 01244 381515 if you would like to attend, or if
you have any questions.

Supporting Disabled People to Live Independently

~ Monthly Drop In Sessions ~
Do you live in the Wrexham area?
Do you or someone you know have a disability?
Do you need help and advice to complete forms?
Are you lonely?

If so we can help!

Come along to one of our drop in sessions for a confidential chat:

Rhos Library, Princes Road, Rhos, Wrexham, LL14 1AB
On the 1st Tuesday each month between 1pm and 5pm

Chirk Library, Chapel Lane, Chirk, Wrexham, LL14 5NF
On the 2nd Tuesday of each month between 2pm and 5pm
Gwersyllt Library, Gwersyllt Community Resource Centre, 2nd Avenue, Gwersyllt, LL11 4ED
On the 3rd Tuesday of each month between 2pm and 5pm

Idwal Family Centre, 27-29 Idwal, Acrefair, Wrexham, LL14 3EY
On the last Tuesday of each month between 10am and 2pm

If you would like further information please contact The FDF at
befriender@thefdf.org.uk or call 01352 756618.

Services provided by
TheFDF Centre for Independent Living.
TheFDF has been providing disability services in Flintshire for more
than 20 years, as an independent charity and the only CIL operating in
the north of Wales we cover Wrexham, Flintshire and Denbighshire.
Based in Mold Town Hall we have a drop in service Monday to Friday
10am to 1pm and Wednesday to 3pm there is no need for an
appointment.
We provide advice, information and advocacy, we will guide benefit
applicants right through the process from form filling to tribunals, we
help disabled people with blue badge applications, ESA and Universal
Credit we have a befriending service through home visits or by
telephone call and equipment hire ( small charge ) and advice. We
have social groups operating throughout Flintshire and we campaign
alongside our colleagues at Disability Wales to improve the lives of
disabled people in Wales.
We take referrals direct from family, health professionals, local
authority and DWP staff and of course self referrals. We guarantee to
respond to all referrals within 72 hours.
Whilst we may signpost some referrals, if we feel another
organisation is more appropriate to provide a service, we are not a
signposting service.

Wrexham Dementia Community Friends
Have you recently been diagnosed with Dementia?
Do you care for or support someone who has?
We Know that this is a difficult time and we are here to
help.
Whether you want a friendly ear to listen, help with finding
information, advice or support from people in a similar
situation, Wrexham dementia Community Friends can
support you through regular phone calls and home visits.
Contact us through their Facebook page,
email befriender@thefdf.org.uk or call 01352 756618

Weekly Advice & Information
Session
Do you or somebody you know have a
disability?
Are you having problems completing your
benefit forms?
Confused as to what evidence to submit
with your forms?
We can help you.
with initial advice prior to the forms being
completed.
Old Town Hall, Earl Road, Mold, CH7 1AB

Telephone Befriending
at The FDF!
The FDF now offers a confidential
telephone befriending service to support
disabled members living alone or away
from family and friends. Our experienced
telephone befriending volunteers will
make a weekly telephone call normally
lasting approximately 20 mins. The
conversations are member led with
support from the volunteer telephone
befriender. Phone calls create an
opportunity to have a chat in a safe
environment and relieve feelings of
loneliness. Members are individually
assessed for the service and reviewed
regularly to check it is meeting their
needs.
If you would like any further information
on the telephone befriending service or to
volunteer as a potential telephone
befriender then please ring on
01352 756618 or alternatively
email befriender@thefdf.org.uk

Wanted
TheFDF is looking to recruit volunteers to
work in the office, help out at our Mold
Social Group ( Thursday ) or help out at
our drop in sessions in Wrexham.
A genuine interest in supporting disabled
people is necessary full training will be
available. For more information contact
Gemma or Zoe on 01352 756618 or
email befriender@thefdf.org.uk

