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We offer free, impartial and confidential advice services to disabled and sensory impaired people, their carers and families.
We will help with any enquiry regarding disability issues. If we cannot answer your questions we will know someone who can.

TheFDF, Old Town Hall, Earl Road, Mold CH7 1AB Telephone: 01352 756618

Places to Change
There was a disappointing turn out at the Places to Change meeting at Corus Social Club in Shotton on March
22. The Places to Change Consortium launched in 2006 on behalf of the 1/4 of a million people who cannot use
standard access public toilets.
Well done Mark Isherwood for turning up and offering support, the only local politician to do so despite several
others having confirmed their planned attendance.
Well done Kim Edwards for continuing this fight, but it’s disappointing that not one parent of a disabled child
was in attendance. Come on folks. If you want change then sometimes you have to fight for it!

Legal toolkits: know your rights
Mencap’s advice guides provide people with a learning disability information on a range of topics, from
housing and education to health and social care. If you are a family member, support worker or advocate to
someone with a learning disability, these guides also aim to give you peace of mind by offering clear and
practical advice.
Accessing health and social care services: the rights of adults with a learning disability
Housing Law: the rights of tenants with a learning disability
Applying for a place at a specialist further education college: a guide for young people aged 19-25.
Supporting parents with a learning disability through the child protection system
These toolkits were produced by Mencap Cymru and Cardiff Law School.
For more information, contact Mencap
https://www.information.wales@mencap.org.uk
https://www.mencap.org.uk/mencap-cymru/mencap-cymru-our-resources-and-guides
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Very often when we think of disabled people we forget that with improving health care many disabled people
live to an advanced age, but this in itself throws up all sorts of other issues for over stretched services,
transport, technology and public toilets continue to be a major concern for older people and more so for
disabled older people.
The Older People’s Commissioner for Wales has recently been consulting disabled and older people across
Wales to put together her strategy for the next 4 years. Our Chief Officer was invited to attend the feedback
meeting to comment on the findings, this was in addition to staff from the Commissioner’s office attending our
Social Empowerment Groups to listen to those people with the lived experience. For several years Jan has been
asking what comes first the old age or the disability ? When you read these very much abbreviated notes reflect
on the similarities between the older person and the disabled person disability is a protected characteristic but
age is not.
Many older people develop conditions that are just brushed off as being ‘’ it’s just your age ‘’ poor mobility,
arthritis, dementia, and sensory loss being the most common.
The Commissioners Report will concentrate on 3 key priority areas
Ensuring everyone can age well
• Ending ageism and discrimination
• Stopping abuse of older people
These criteria set out that the priorities must:
Seek to improve the quality of life of the most vulnerable, those who are least heard, and those who are at risk.
• Be capable of producing positive outcomes for all older people.
• Assist older people in ageing well, recognising the contribution that older people can and do make to our
society.
• Respond to the issues that we hear from older people and/or are evidenced in research.
• Recognise and respond to the diversity of the older population, and the inequalities within it.
Respondents were asked to comment on five areas set out in the consultation to help older people to:
• get out and about
• afford to do things they want to do
• lead healthy and active lives
• stay informed
• have their voice heard
“It is important that the value of preventative services isn’t forgotten and that we really start to make that transition…from funding crisis services to funding preventative services which help prevent a crisis” Stakeholder,
Vale of Glamorgan
There was a strong focus in the responses in this area on the availability of transport, in particular bus services and community transport. Many respondents said that they had difficulty accessing public transport, due
to a number of reasons including accessibility for disabled people; a lack of audio or visual announcements;
poor bus stop facilities, without seating or shelter; and services not running regularly and in the evening.
“Suitable transport is key to ensuring older people are able to attend the events they wish to attend.”
Stakeholder, All-Wales
Continued on next page

Respondents also talked about the environment in which they live, including the state of pavements and street
lighting; closure of community assets such as banks and post offices; the removal of benches; the lack of
available public toilets; and a shortage of disabled parking areas. Some respondents suggested that more
thought should be paid to pedestrians in town planning and that speed limits in built up areas should be
reduced to 20mph.
They also did not feel that there were enough evening activities available for older people that are still
working, to take part in, as well as many daytime activities starting too early in the day. Many respondents felt
that without adequate transport services, many older people were not able to access activities at all.
“Local Councils and the Welsh Government assume that putting something on a website is sufficient. Many
older people do have an internet connection but only use it for basic functions such as email.” Individual, 7079, Male, Wrexham
“Information needs to be available in accessible formats (e.g. large print and plain language). Providing
information in this way will enable older people to be fully informed and able to participate in engagement.”
Local 50+ Forum
“I would like to know what is going on in my town. There’s no information about, except in GPs surgeries and
libraries, but if you don’t need to see a doctor or go to the library, that’s it.” Individual, 70-79, Female
“Current structures do not represent the reality of diversity in older age, there seems to be a narrow lived
experience represented and there needs to be much more done in terms of representing people with protected
characteristics, but also finding people who still work into later life, who live in poverty etc.” Stakeholder,
All-Wales
There were also calls for more advocacy support to be made available to those older people that needed
support to have their say.
“We will all become old and if we want to be valued we need to make sure older people are not discriminated
against and talked down to. Their opinion does matter” Individual, 50-59, Female, Conwy
“Collecting accurate data on the extent of abuse and crimes against older people is vital in order to lobby for
and ensure that there are adequate resources available to protect older people. However, it is not just the
prevalence that is important but the response from agencies and the scrutiny of those responses.”
Stakeholder, All-Wales
“50+ support services for older abuse victims should be made available and widely communicated through the
appropriate channels so that older people know where to turn in the event of abuse. Services should be
tailored to the needs of the types of abuse normally suffered by older people, conveniently located with
appropriately trained staff.” Stakeholder, Blaenau Gwent
It is important for grass roots service providers to work together in partnership and local knowledge is not
lost when services become too remote from the communities they are there to support.
Jan Thomas

Wheelchair Accessible Taxis
Hey, good news! We've found a wheelchair accessible minibus from a company that will take bookings
EVENINGS and WEEKENDS!
Please give 48 hrs notice

Here 2 There Taxis

07739 873737

DWP document refers to benefit claimant as ‘lying bitch’
The Department for Work and Pensions has been criticised after one of its officials apparently submitted papers
to a benefits appeal tribunal in which they called a disabled claimant a “lying bitch”.
The submission, formally rejecting an appeal by a disabled woman against the removal or downgrading of her
personal independence payment (PIP) award, was made public by her outraged advice worker.
In an extract from the papers, the DWP official questions whether the claimant is genuinely entitled to carer’s
allowance, a benefit for people who care for another person for at least 35 hours a week.
“In this lying bitches [sic] case she is receiving the mid-rate carers [sic] allowance component for providing day
time supervision to another disabled person. The tribunal may wish to explore this further,” the official writes.
A welfare adviser posted a copy of the submission on the discussion boards of Rightsnet, a site for advice
workers.
The post says: “I have uploaded part of the DWP response to a PIP appeal by one of my clients. You may well
recognise the usual cut and paste, but this one might inadvertently expose a canteen culture of contempt
among many decision makers at the DWP.”
It adds: “I don’t know how this particular submission writer thinks they can get away with calling a claimant a
‘lying bitch’.”
Derek Stainsby, a rights adviser at Plumstead Community Law Centre, who made the extract public, told the
Guardian the document was part of a routine bundle of papers sent by the DWP to his client, and copied to the
tribunal service before a tribunal meeting to consider his client’s appeal.
He added that while he had seen an increase in general hostility towards claimants by the DWP in recent years,
he had not encountered anything like this: “It’s the sheer contempt: I have never seen it go to these depths
before.”
The post provoked discussion among fellow welfare advisers. One wrote: “OMG that is truly shocking, even by
DWP standards.” Another wrote: “Obviously intended as an internal joke that was supposed to be edited out
before being sent out, but instructive as to the true mindset [of the DWP], particularly as this was clearly meant
to be shared with and approved of by colleagues.”
Another speculated: “Submission writer possibly the victim of a colleague’s prank? Get up to make cup of
coffee. come back and finish document without checking back.”
A DWP spokesperson said it had not yet been able to verify the document, adding: “We do not comment on
leaked documents. We expect the highest level of professionalism from our staff and any behaviour like this
would be completely unacceptable. We would always take action where serious or gross misconduct was
proven.”
Alan Markey, the chair of the National Association of Welfare Rights Advisers, told the Guardian: “It’s indicative
of the culture of contempt towards disabled people in the DWP.”
There is widespread concern that PIP assessments, which are carried out by private firms on behalf of the DWP,
are inaccurate and unfairly discriminate against mentally ill claimants. Nationally at least 70% of appeals against
PIP decisions are successful.
Patrick Butler, The Guardian

DEWIS Cymru is the place for information about well-being in Wales and has information that can help you think
about what matters to you, along with information about local organisations and services that can help.
https://www.dewis.wales/

Mold
Pancake Races
2019

The Family Information Service Flintshire have a database of different leisure organisations and groups in
Flintshire and will help in finding what is available in Flintshire for the young person to access.
Tel: 01352 703500

Our Weekly Social Group
Are you aged 18 years or over and living with a
physical disability or know someone who is?
Why not come along and join our friendly social
group?
Our groups regularly invite guest speakers, go on
days out and arrange activities.

Thursday Mold Group
Llys Jasmine, Jasmine Court, Off Clayton Road, Mold CH7 1TP

The group runs from 1pm to 3pm
For further information contact us on 01352 756618 or email us
via Contact@thefdf.org.uk
01829 782808
www.stevemorganfoundation.org.uk

Weekly Advice & Information
Session
Do you or somebody you know have a
disability?
Are you having problems completing your
benefit forms?
Confused as to what evidence to submit
with your forms?
We can help you.
with initial advice prior to the forms being
completed.
Old Town Hall, Earl Road, Mold, CH7 1AB

Telephone Befriending
at The FDF!
The FDF now offers a confidential
telephone befriending service to support
disabled members living alone or away
from family and friends. Our experienced
telephone befriending volunteers will
make a weekly telephone call normally
lasting approximately 20 mins. The
conversations are member led with
support from the volunteer telephone
befriender. Phone calls create an
opportunity to have a chat in a safe
environment and relieve feelings of
loneliness. Members are individually
assessed for the service and reviewed
regularly to check it is meeting their
needs.
If you would like any further information
on the telephone befriending service or
to volunteer as a potential telephone
befriender then please ring on
01352 756618 or alternatively
email contact@thefdf.org.uk

Mobility aids, wheelchairs, buggies,
hoists, trikes, etc.
Specialist beds and sleep systems,
postural chairs, seating and car seats
Sensory equipment
Communication aids, specialist
software, specialist alarms
Medical equipment, support wear

Wanted
Volunteers to help us support physically
disabled and sensory impaired adults.
Social Group Volunteers
Thursday Afternoons
Office Based Volunteers
Monday to Friday
For more information
Email: admin@thefdf.org.uk
Telephone: 01352 756618

