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We offer free, impartial and confidential advice services to disabled and sensory impaired people, their carers and families.                                          
We will help with any enquiry regarding disability issues.  If we cannot answer your questions we will know someone who can. 
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During the last 12 months TheFDF has worked with something approaching 500 individuals.  During the first 6 

months of 2019 we had secured more than £1.1m in previously unclaimed benefits for disabled and            

vulnerable people.  We receive no additional government or local authority funding apart from a small grant 

from Wrexham Council.  We operate with just 2 paid members of staff who are funded courtesy of The Steve 

Morgan Foundation and a handful of volunteers. 

We cover 4 counties and are asked to advise on issues affecting disabled citizens.  We take referrals from    

fully funded local authority staff and other Welsh Government funded projects such as Job Sense, social     

prescribers, community agents, community engagement staff, Social Services, Housing Officers, GPs and       

hospitals. 

I have also attended 2 events in the last month which employed expensive and unnecessary research teams 

to review the impact of the Social Services and Wellbeing Act and the Social Prescribers.  These teams serve 

only to push the services away from local authorities and onto the Third Sector despite the fact that the Third 

Sector is running on empty. 

I spoke to 4 other Chief Officers from a variety of charitable organisations who told me that they are also at 

breaking point, so what is the answer, Welsh Government? 

I would suggest that they stop setting up meaningless short term projects that are little more than expensive 

signposting projects to grassroots organisations who already possess the experience and expertise and are 

embedded in the communities that they serve.  Organisations like TheFDF, Newcis, Vision Support, Citizens 

Advice Bureau, Age Connects, British Red Cross etc. etc. because one day these projects will be looking over 

the fence and have nobody to signpost to. 

Jan Thomas 



 

 

Disabled access gates suggested as solution to issues on Wales Coastal Path in 
Flintshire 

Disabled access gates have been suggested as a possible way forward to allow wheelchair users to enjoy the Wales 
Coastal Path. 

Members of Flintshire Disability Forum have previously highlighted issues with electric wheelchair users being unable to 
pass through barriers which were installed to stop anti-social behaviour by motorbike riders. 

The group said the large A-frames did not exist in most counties other than Flintshire and had ‘soured’ their view of    
accessibility in the area. 

However, as part of Flintshire Council’s public rights of way review, the authority is now looking to try and improve     
access to footpaths. 

The possibility of installing gates which require a radar key, the same as those used to gain entry to disabled toilets, was 
suggested at a scrutiny committee meeting in Mold this week. 

Outlining the issues, Cllr Carolyn Thomas, cabinet member for streetscene and countryside, said the council needed to 
find a way to allow wheelchair users onto the path without enabling motorcyclists back onto it. 

She said: “I was contacted by a wheelchair user after I mentioned at cabinet that I’d like to make it a priority for people 
to have access to the coastal path. 

“They were concerned if we were going to remove the A-frames because he could actually use them and he was         
concerned if they were removed it could be opened up to motorbikes. 

“We arranged a meeting and I also invited Jan Thomas from Flintshire Disability Forum, as I picked up from Facebook 
that she had many members who couldn’t access it in their mobility scooters. 

“We met at Flint Point and I must say that the A-frames are a bit of an optical illusion as you look at them and think 
there’s no way you can get through, but everyone who attended was able to get their scooters through. 

“It was raised though that if there was a larger person on a larger scooter they might not fit through so it’s an issue we 
need to look at.” 

There are two parts of the coastal path running through Flintshire, with sections from Chester to Flint and Flint to 
Prestatyn. 

According to the Wales Coast Path website, the main accessible route for disabled people is a 7km stretch between 
Chester and Queensferry.  Council officers said they agreed that the level of access needed to be improved. 

Tom Woodall, access and natural environment manager at Flintshire Council, said: “We’ve had a lot of discussions with 
Flintshire Disability Forum and certain users who find it difficult getting past the barriers. 

“We find our position is both legal and appropriate given the issues we’ve had in past, but having a barrier which        
restricts certain members of the community doesn’t sit well with us. 

“Moving forward it could be there are some areas where we can improve the situation. 

“At the moment we’re in review and I’d hope to have a consultation in the new year with the barriers.” 

The county’s total rights of way currently measure 1,082km, including 955km of footpaths and 114km of bridleways. 

Members of the authority’s environment scrutiny committee voted to give their backing to its draft Rights of Way       
Improvement Plan. 

By Liam Randall – Local Democracy Reporter. 



 

 

 

 

 

Supporting Disabled People to Live Independently 

 

~ Monthly Drop In Sessions ~ 

 

Do you live in the Wrexham area? 

Do you or someone you know have a disability? 

Do you need help and advice to complete forms? 

Are you lonely? 

 

If so we can help! 

 

Come along to one of our drop in sessions for a confidential chat: 

 

Rhos Library, Princes Road, Rhos, Wrexham, LL14 1AB 

On the 1
st

 Tuesday each month between 1pm and 4pm 

 

Chirk Library, Chapel Lane, Chirk, Wrexham, LL14 5NF 

On the 2
nd

 Tuesday of each month between 1pm and 4pm 

 

Gwersyllt Library, Gwersyllt Community Resource Centre,  2
nd

 Avenue, Gwersyllt, LL11 4ED 

On the 3
rd

 Tuesday of each month between 1pm and 4pm 

 

Wrexham Library, Rhosddu Road, Wrexham LL11 1AU 

On the last Tuesday of each month between 1 pm and 4pm 

 

 

If you would like further information please contact The FDF at                        

befriender@thefdf.org.uk or call 01352 756618. 

mailto:befriender@thefdf.org.uk


 

 
Weekly Advice & Information      

Session 
Do you or somebody you know have a  

disability?  

Are you having problems completing your 
benefit forms? 

Confused as to what evidence to submit 
with your forms?   

We can help you. 

with initial advice prior to the forms being 
completed. 

Old Town Hall, Earl Road, Mold, CH7  1AB 

Wanted 

Telephone Befriending  

at The FDF!  
TheFDF now offers a confidential           

telephone befriending service to support 
disabled members living alone or away 

from family and friends. Our experienced 
telephone befriending volunteers will 

make a weekly telephone call normally 
lasting approximately 20 mins. The       
conversations are member led with      

support from the volunteer telephone  
befriender.  Phone calls create an          

opportunity to have a chat in a safe       
environment and  relieve feelings of   

loneliness.  Members are  individually   
assessed for the service and  reviewed 

regularly to check it is meeting their 
needs.  

If you would like any further information 
on the telephone befriending service or to  

volunteer as a potential telephone        
befriender then please ring on            
01352 756618 or alternatively              

email befriender@thefdf.org.uk Wrexham Dementia Community Friends 

Have you recently been diagnosed with Dementia? 

Do you care for or support someone who has? 

We Know that this is a difficult time and we are here to 

help. 

Whether you want a friendly ear to listen, help with     
finding information, advice or support from people in a 

similar  situation, Wrexham dementia Community Friends 
can  support you through regular phone calls and home 

visits. 

Contact us through their Facebook page,                        

email befriender@thefdf.org.uk or call 01352 756618 

Services provided by                                 
TheFDF Centre for Independent Living. 

TheFDF has been providing disability services in Flintshire for more 
than 20 years, as an independent charity and the only CIL operating in 
the north of Wales we cover Wrexham, Flintshire and Denbighshire. 

Based in Mold Town Hall we have a drop in service Monday to Friday 
10am  to 1pm  and Wednesday to 3pm there is no need for an      
appointment. 

We provide advice, information and advocacy, we will guide benefit 
applicants right through the process from form filling to tribunals, we 
help disabled people with blue badge applications, ESA and Universal 
Credit we have a befriending service through home visits or by       
telephone call and equipment hire ( small charge ) and advice. We 
have social groups operating throughout Flintshire and we campaign 
alongside our colleagues at Disability Wales to improve the lives of 
disabled people in Wales. 

We take referrals direct from family, health professionals, local      
authority and DWP staff and of course self referrals. We guarantee to 
respond to all referrals within 72 hours.  

Whilst we may signpost some referrals if we feel another               
organisation is more appropriate to provide a service, we are not a 
signposting service. 

TheFDF is looking to recruit volunteers to 
work in the office, help out at our Mold 
Social Group ( Thursday ) or help out at 
our drop in sessions in Wrexham.              
A genuine interest in supporting disabled 
people is necessary full training will be 
available. For more information contact              
Gemma or Zoe on 01352 756618 or                        
email befriender@thefdf.org.uk  

mailto:contact@thefdf.org.uk

